I[TPABUTEJIbCTBO CAHKT-IIETEPBYPT'A
KOMUTET I10 OBPA3OBAHMIO

['ocynapcTBeHHOE OFOKETHOE JIOIIKOIBHOE 00pa30BaTeIbHOE yUpexkKaeHUE AeTcKuii can Ne 78
Kpacnocensckoro paiiona Cankr-IlerepOypra «Kemuyxunka»
(I'bBAOY nerckwuii cax Ne 78 «KemuyKuHKa»)

MPUHSATHI
OO6mm coOpanueM pabOTHUKOB

O0pa3oBaTenbHOIO YUPEKICHUS
[Tporokon ot 01.02.2022 1. Ne 2

IMPUHSATHI

C ydyeTroMm MHEHHUS pouTesen
(3aKOHHBIX MPEJCTABUTEIICH):
CoBetoM poautenei
(3aKOHHBIX MPEICTABUTEIICH)
BOCIIUTAHHUKOB

ITporokon ot 01.02.2022 1. Ne 2

YTBEPXK/JIEHbI
[Tpukazom ot 01.02.2022 1. Ne 49-an

MoanncaHo undposoit nognucoto: CMnpHoBa MNanuHa BuktoposHa
[ata: 2022.02.14 12:35:54 +03'00'

ITPABUJIA DTUKETA

IHPU OBIIEHUU PABOTHUKOB C UHBAJIMJAMU

Cankr-IlerepOypr
2022



1. Ooume mMoJI0KeHUus

1.1. [IpaBuna stukera npu oOmeHuu ¢ uHBanuaamu padbotHukoB I'BJIOY nerckoro
caga Ne 78 «Kemuyxkunka» (nanee - IlpaBuia) npeacTaBisioT co00i CBOJ OOIMIMX IPHHIIUIIOB
U TIPaBHJI, HAIIPABJICHHBIX HA COOJIIOJICHHE MOPATbHO-ITHUECKUX M HPABCTBEHHBIX HOPM MOJIEIH
noBenacaus padotaukamu ['BJIOY nerckoro cama Ne 78 «OKemuyxkunka» (mamee - JIOY)
npy OOIICHUH ¢ UHBAJUAAMU U JPYTUMH MaTOMOOMIBHBIMU Tpakaanamu (nanee MI'H).

1.2. Llenpto HACTOSIIMX MpPaBUJI SBISETCA YCTAHOBIEHHE A(PPEKTHBHOIO OOLICHHS
¢ uHBaMAaMu apyrumu MI'H, a Taroke okazaHMs MM Ipd 3TOM HEOOXOAMMOW IOMOULIM
B IIPEOJIOJICHUH OaphepOB, MEIIAIOIIMX MTOTYYEHUIO HMU YCIYT HapaBHE C JPYTUMH JTUIAMU.

1.3. Kaxnpiit pabornuk JAOY gnomkeH NpHHUMATh BCE HEOOXOAMMBIE MEpHI
JUId  pa3BUTHS KOMMYHMKATHBHBIX KOMIIETEHIIMH, YMEHUH U HaBBIKOB, HEOOXOIUMBIX
1utst 3 PeKTUBHOTO OOIIEHNUS IPU OKA3aHWUU TIOMOIIM WHBaIuaAaM u apyrum MI'H.

1.4. 3Hanue U coOmogeHue  paboTHukamMu — mojoxenud  [lpaBun — sBisercs
OJTHUM U3 KpUTEPUEB OLIEHKM KadyecTBa HUX MPO(EecCHOHAIBHOM MAEATeNbHOCTH, a TaKxkKe
HEOOXOJUMBIM  YCJIOBUEM JUI CO3JaHUS UM MOJJEPKAHUS  pelyTaluu  YUPexACHUs,
(GopMHpOBaHUS IOJIOKUTEIBLHON KyJIbTYphl OOLICHHMS NpPU OKa3aHUM IOMOLIM HMHBAJIUIAM
u apyrum MT'H B JIOVY.

1.5. [IpaBuna sBistorcs npuioxkenueM K Ilonutuke obecriedeHus  yciaoBui
JOCTYITHOCTH JUISl MHBAIMJIOB U MHBIX MAJIOMOOHMJIBHBIX TPaXKJIaH OOBEKTOB U MPEIOCTABISAEMBIX
YCIIYT, a TaK)Ke OKa3aHHsl UM IIPU 3TOM HEOOXOMMOI MOMOIIH, ¥ TOBOJUTCS /10 BCEX paOOTHUKOB
JOVY nox nu4HyIo NOAIMHUCH.

2. OcHOBHBbIe KOMMYHUKATHBHbIC HABBIKHU NIPH O0IEHNH ¢ HHBAJTHIAMHU

2.1. N36erath KOHPIMKTHBIX CUTYyAITHH.

2.2. BuumarenbHO ciaymath HHBaJIUAA U CIBIIIATH €TO.

2.3. PerynupoBaTh cOOCTBEHHBIE SMOLIMH, BOSHUKAIOIIHME B POIlEcCe B3aUMO/ICHCTBUS.

24, O6ecnieunBaTh BBICOKYIO KYJIBTYPY M 3TUKY B3aHMOOTHOIIEHHUH.

2.5. [{uBMIN30BaHO MPOTUBOCTOSTH MAHUITYJIHPOBAHUIO.

2.6. ComHeBasicb, pacCUUTBHIBATH HA CBOM 37paBblii CMBICA M CIIOCOOHOCTH
K COYYBCTBHUIO.

2.7. OTHOCUTBCA K IPYTOMY YEJIOBEKY, Kak K ce0e caMoMy, TOUHO TaK K€ €ro yBaXKaTh.

3. OO0uue npaBuJia YTUKETA MPH O0LIEHUU ¢ MHBAJIUAAMH
3.1. OOparieHre K 4eJI0BEKY: KOI/la Bbl pa3roBapHBaeTe ¢ MHBAIMIOM, oOpalaiitech

HETIOCPEJICTBEHHO K HEMYy, a HE K COINPOBOXIAMIIEMY WIH CypIONEePEBOIINKY, KOTOPBIC
MPUCYTCTBYIOT IIPH Pa3roBOpeE.

32 IToxxaTtue PYKHU: KOrJa BaC 3HAKOMAT C MHBAJIMJAOM, BIIOJITHE €CTCCTBECHHO IIOXKATh
eMy PYKY: JaxKe Te, KOMYy TPYAHO ABUTATh PYKOH HIIU KTO MOJIB3YeTCs MPOTE30M, BIIOJIHE MOTYT
[OXKaTh PYKY — IIPaBYIO WU JIEBYIO, YTO BIIOJIHE JOIIYCTUMO.

3.3. HaspiBaiiTe ce0st 1 Apyrux: KOraa Bbl BCTPEUAETECH C YETIOBEKOM, KOTOPBIN TIIOXO
WIM COBCEM HE BHJUT, 00s13aTENbHO Ha3bIBalTe ce0s M TeX JIOZEH, KOTOpble MPUILINA C BAMHU.
Ecnu y Bac oOmias Gecena B rpynme, He 3a0bIBaiiTe MOSCHUTh, K KOMY B JaHHBII MOMEHT BbI
oOparaeTech, ¥ Ha3BaTh CceOsl.

3.4. IIpennoxxenue MOMOILIK: €CIIM Bbl IIPEAIATAETE TOMOILb, KIUTE, ITO0KA €€ MPUMYT,
a 3aTeM CIIpallMBanTe, 4YTO U KaK JeaTh.
3.5. AJIEKBaTHOCTh U BEXKIMBOCTBH: OOpamaiitTecb ¢ B3pOCIHBIMH  WHBATHIAMHU

KakK C B3pOCJIbIMHU. O6pamaf/'ITeCL K HUM 11O MMEHHU U HaA TbI, TOJIBKO €CJIM Bbl XOPOIIO 3HAKOMBI.
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3.6. He omnwmpaiitece Ha Kpecino-KOJIACKY: ONMPAThCS WIM BUCHYTb Ha YbEU-TO
MHBAJIUIHOMN KOJISICKE - TO )K€ caMoe, YTO OMMpaThCs WM BUCHYTh Ha ee olsajarene, U 3TO TOXKe

paznpaxaer. VHBaJMIHas KOJIICKA — 3TO YacThb HEIPHUKACAEMOI0 IIPOCTPAHCTBA YEJIOBEKA,
KOTOPBIN €€ UCIIOJIb3YET.
3.7. BHuMaTenbHOCTh W TEPHEIMBOCTH: KOIJA Bbl PA3rOBAPUBAECTE C YEJIIOBEKOM,

UCTIBITHIBAIOIIMM TPYJHOCTH B OOIIEHUH, CIIyIIaiTe €ro BHUMATeNbHO. ByIabTe TeprnenuBsl,
KJIWTE, KOTJa YeJIOBEeK caM 3aKOoHYHT (pasy. He mompasisiiTe ero u He JOroBapUBalTe 3a HETO.
Hukoraa He nmpuTBOpsANTECh, YTO BbI IIOHUMAETE, €CIM HA caMOM Jiesie 3To He Tak. IloBropure,
YTO BBI MIOHSUIN, 3TO TOMOKET YEJIOBEKY OTBETUTH BaM, a BAM — TOHSThH €TO.

3.8. Pacnionoxxenue s Gecelpl: KOI/la Bbl TOBOPUTE C UEJIOBEKOM, IOJIB3YIOIIUMCS
MHBAJIUIHON KOJISICKOW WIJIM KOCTBUISIMH, PAcIOJIOKUTECh TaK, YTOOBI Ballld M €ro riasza Obuin
Ha OJHOM YpOBHE, TOrJa BaM OyJeT jerde pasroBapuBaThb. Pa3roBapuBas ¢ TeMH, KTO MOXET
YUTaTh 1O Ty0aM, pacroyIoKUTECh TakK, 4ToObl Ha Bac magan cet, u Bac Obu1o XOpOIIO BUIHO,
nocrapaitech, 4To0bl Bam HMuero (exa, curapeTsl, pykH), He MEIao.

3.9. [lpuBneueHre BHMMAaHUS YeEJIOBEKA: YTOOBI MPHBIICYb BHHMAHUE YEIOBEKa,
KOTOPBII IUIOXO CIHIBIIIUT, MOMAIIUTe eMy PYKOH WM moxJjomnaite mo mieuy. CmoTpure emy
IpsSMO B TJIa3a U TOBOPUTE YETKO, HO IMEUTE B BUIY, YTO HE BCE JIFOJIH, KOTOPBIE TUIOXO CIIBIIIAT,
MOTYT YUTaTh MO IryOaM.

3.10. He cmymaiitech, ecinu CllydailHO JTOMYCTHIJIM OTUIOIIHOCTH, CKa3aB: «YBUIMMCS
win «BbI cablman 06 3ToM...7» TOMY, KTO HE MOXET BUETh WU CIIbIIATb.

4. IIpaBuia 3THKeETA NPH O0LICHUH € JIMIIAMHU € PA3HBIMH paccTpoiicTBaMu
¢yHxkumnii opranusma

4.1. IlpaBuna 3TUKeTa NpU OOIIEHUU C MHBAIUIAMH, UCIBITHIBAIOIIMMU TPYIHOCTH
[P MEPEABKECHUU.

m [lomHuTe, 4TO WHBaNIMAHAS KOJSICKA — HEMPUKOCHOBEHHOE IPOCTPAHCTBO
yejioBeka. He oOigokaumBailiTech Ha Hee, HE TOJIKAWTe, HE KiIaguTe Ha HeEe HOrd
0e3 paspemieHus. Hauath kaTuTh KOJSICKY Oe€3 corjacusi MHBalUIa — TO K€ caMoe, 4To
CXBATUTh U TTIOHECTH YEJIOBEKa 0€3 €ro pa3pelieHus..

m Bcerna cnpammBaiiTe, Hy’)KHa JIM ITIOMOIb, IIPEXKae 4eM OKaszarhb ee. lIpemmaraiite
MMoMOuIb, €CJIN HYKHO OTKPBITH TAXKCIIYIO IBCPb UIIN HpOﬁTH 10 KOBpPY C JJIMHHBIM BOPCOM.

m Eciu Bame OpEIIOKCHHUE O IMOMOIIH IPUHATO, CIPOCUTEC, YTO HYXHO [€J1aTh,
U 4YEeTKO CIEeAYWTe HMHCTPYKIHSM; €CIIM BaM pa3pelluiv IMepeBUraTh KOJSCKY, CHadaia
kaTuTe ee MemieHHo. Komnsicka OpIcTpo HaOUpaeT CKOPOCTh, U HEOKUIAHHBIA TOTYOK MOMKET
MPUBECTH K TTOTEPE PABHOBECHS.

m Bcerma nuuHo yOexpaliTecb B JOCTYIIHOCTHM MECT, TIJ€ 3aIlJIJaHUPOBaHBI
MEpOTpUsITUS. 3apaHee TOMHTEePECYTeCh, KaKhe MOTYT BOZHHUKHYTh ITPOOJIEMbI UIH Oaphephl
M KaK UX MOXHO YCTPAHUTD.

m He Haao0 XJIOoIIaTh 4Y€JI0BEKA, HAXOIAIICTOCSA B HHBaJIHI[HOfI KOJISICKE, 11O CIITMHE WUJIN
T0 TIIeyy.

m Eciu BO3MOXHO, pacCIIOJIOXHUTECh Tak, qTOOBI BaIlld JINI1a OBLIM Ha OJHOM YPOBHCE.
N36eraiite mooKeHus1, MpU KOTOPOM BallieMy COOECETHUKY HY>KHO 3alPOKHUABIBATH TOJIOBY.

m Eciu cymecTByIOT apXUTEKTYpHbIE Oapbephl, MPEIyIPEIUTe O HUX, YTOOBI YEITOBEK
HMMEJ BO3MOKHOCTh MPUHUMATh PELICHUS 3apaHee.

m [lomHuTe, 4TO, KaK MPaBUIIO, Y JIOACH, UMEIOMINX TPYIHOCTH MPHU MEePEIBUKEHUH,
HET NpoOJIeM CO 3pEHHUEM, CITyXOM U TIOHUMAaHUEM.

m He nymaiiTe, 4T0 HEOOXOIUMOCTH TOJIB30BATHCSA WHBAIUIHOW KOJSICKOM — 3TO
Tpareaus. DTO cnoco0 CBOOOIHOTO (€CU HET apXUTEKTYPHBIX OaphepoB) TMEPEABHKCHUS.
Ectp mroau, monb3yroniuecs WHBAIUIHOW KOJSICKOM, KOTOphIE HE YTPATHIM CIOCOOHOCTH
XO0IUuTh W MOryT HNEpEABUTATHCA C ITOMOIIBIO KOCTBI.]'ICfI, TpPpOCTH U T.II. Komsicku oHH
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WCIIOIB3YIOT IS TOI'0, YTOOBI SKOHOMUTH CHIIBI U OBICTpEE MEePEIBUTATHCSI.

4.2. IlpaBuiia STUKETa NpU OOIIEHUU C MHBAIUIAMHU, UMEIOIIMMHU HapyIlIEHUE 3pCHUE
WJIA HE3PSYUMU.

m [Ipennaras cBOorO MOMONIb, HANpPABISNTE YEIOBEKA, HE CTUCKHUBAWTE €ro pykKy,
WJIUTE TakK, KaKk Bbl OOBIMHO xoauTe. He Hy>XHO XBaTaTh CJIENIOr0 YeJOBEKa M TallUTh €ro
3a coOOH.

m Onummre KpaTko, TIAe Bbl Haxoautech. lIpenynpexnalite o HOpensTCTBUSIX:
CTYIICHSIX, JIy’KaX, ssMax, HU3KUX NPUTOJIOKAX, Tpydax u T.II.

m lcnonep3yiiTe, eciu 3TO ymecTHO, ¢pasbl, XapaKTepHU3yIOIIue 3BYK, 3amax,
paccrosHue. JlenuTech yBUIEHHBIM.

m OOpammaiitech ¢ co0akaMH-TIOBOABIPSIMU HE TaK, KaK C OOBIYHBIMH JIOMAITHUMH
JKHBOTHBIMH. He KoMaHy#iTe, HE TporaiTe U HE UTpalTe ¢ COOAKOM-TIOBOIBIPEM.

m Ecimu Bel coOupaerech uUMTaTh HE3psSUYEMY 4YEJIOBEKYy, CHayajla MpeaylpeIuTe
006 sToMm. I'oBOpuTe HOpMaibHBIM rosiocoM. He mpomyckaiite uHpOpMAIUIO, €CIH Bac
00 TOM He MOMPOCHT.

m Eciu 5T0 BaXKHOE MUCHMO WIIM JOKYMEHT, HE HYXKHO JUIsl YOeIUTEIHbHOCTU J1aBaTh
ero norporatb. Ilpu 3TOM He 3aMeHsiTe uTreHHe Iepecka3zoMm. Korpa He3psiumii 4enoBeK
JOJDKEH — IoAmucaTh  JOKYMEHT, HpoudTaiite ero  oOs3arenbHo.  MHBanmagHOCTH
HE OCBOOOK/IAET CJIEIMOro YeJIOBeKa OT OTBETCTBEHHOCTH, 00YCIOBICHHON IOKYMEHTOM.

m Bcerna oOpamaiitech HEMOCPEICTBEHHO K YENIOBEKY, Jlake €ClIM OH Bac HE BUIUT,
a HE K €ro 3psA4eMy KOMIIaHbOHY.

m Bcerma HaspiBaiiTe ceOs W TpeACTaBISIUTE APYrHUX COOECEHUKOB, a TaKKe
OCTaJIbHBIX MPUCYTCTBYIOIUX. ECIM Bbl XOTHUTE MOXKaTh PYKY, CKaXKUTE 00 3TOM.

m Korzma BBl mnpemsiaraete He3psueMy 4YEJIOBEKY CECThb, HE YCaKMBailTe e€ro,
a HalpaBbT€ PYKYy Ha CIMHKY CTyJla WIM IMOJJOKOTHUK. He BoauTe mo MoBEpXHOCTH €ro
PyKy, a JaiiTe emMy BO3MOXXHOCTh CBOOOJHO TMOTporath mnpeamer. Eciaum Bac mompocuiu
IIOMOYb B3SITh KaKON-TO IIPEMET, HE CIEAYET TSIHYTh KUCTh CJIENOI0 K IPEeIMETY U OpaTh €ro
PYKOM 3TOT OpeaMeT.

m Korga Bbl oOmiaerech ¢ Ipymnnoil He3psAddX Jrofel, He 3a0bIBaliTe KaXKIblil pa3s
Ha3bIBaTh TOTO, K KOMY BBl O0OpaIiaeTech.

m He 3acraBisiiTe Bamero cod0eceHrKa BellaTh B IyCTOTY: €CJIM Bbl IIEPEMEIIAETECH,
MIPEyIPEIUTE €ro.

m BrniosiHe HOpMaIbHO yNoOTpeOIISITh CIIOBO «CMOTPEThY. I He3psiuero yenoBeka 3To
O3HA4aeT «BUJAETh PyKaMU», OCA3aTh.

m l30eraiite pacrulbIBUATBIX OMNPEACIICHUH W MHCTPYKUUH, KOTOpPbIE OOBIYHO
COITPOBOYKJAIOTCS KECTaMU, BBIpaXEHUM BpoJe «CTakaH HaXOAUTCA TNE-TO TaM Ha CTOJIE».
Crapalitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOJIAN.

m Eciu BBl 3aMeTHIIN, YTO HE3PSUMN YeJIOBEK COMJICS C MapuIpyTa, HE yIpaBJsiTe ero
JIBUKEHHEM Ha pacCTOSIHUM, OJOMIUTE U IOMOTUTE BHIOPAThCS HAa HYKHBIN MYyTh.

m [Ipu cnycke uiam mojabeme Mo CTyNEHbKaM BEAUTE HE3PAUEro MEPHEHIUKYISIPHO
Kk HuM. IlepenBurasce, He JelaliTe pBIBKOB, pe3Kkux nBHkeHUi. [Ipu comnpoBokaeHun
HEe3psuero 4esjoBeKa He 3aKiIaJblBaiiTe pyKH Ha3aJl — 3TO HEYJ00HO.

4.3. IlpaBuiia 3TUKETa MPU OOIIEHUH C MHBAIUIAMH, UMEIOIIUMHU HapyIIEHHUE CIIyXa.

m PasroBapuBas ¢ 4eJOBEKOM, y KOTOPOrO IUIOXOH CIyX, CMOTPUTE NPSAMO HA HETO.
He 3aremmusiitTe cBOe JHMII0 M HE 3aropakMBaiTe €ro pykKaMH, BOJIOCAMHU WJIU KaKUMHU-TO
npeameramMu. Bam coOeceHHK JOJKEH HMMETh BO3MOXKHOCTH CIIEIUTH 3a BbIpaKCHUEM
BalIEro JINIaA.

m CyliecTByeT HECKOJIBKO THUIIOB U cTeneHel TiyxoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CIIOCOOOB OOILIEHUS C JIFOJbMHU, KOTOpbIE IUIOXO ciblmaT. Eciu Bel HE 3HaeTe, Kakou
IIPEIOYECTh, CIIPOCUTE Y HUX.

m Hexoropeie mr0oaM MOryT CiblllaTh, HO BOCIPUHUMAIOT OTAEIBHBIE 3BYKH
HEeIMpaBWIbHO. B 3TOM ciydae roBopute 0ojiee TPOMKO M YE€TKO, MoaOupas MOAXOASIIUN
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ypoBeHb. B npyrom ciydae moHagoOWTCS JHUIIbL CHU3UTHh BBICOTY TOJIOCA, TAK KaK YEIOBEK
yTpaTHI CIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTHI.

m UYToOBl npuBiieYb BHUMAHHUE YEJIOBEKA, KOTOPBIM IJIOXO CIBIILINAT, HA30BUTE €r0
1o uMeHu. Eciii oTBeTa HET, MOKHO CJIerka TPOHYTh YEJIOBEKa MU YK€ MoMaxaTh PyKoOil.

m ['oBopuTe sACHO M pPOBHO. He HyXHO HM3JIMIIHE NOAYEPKHUBATH 4TO-TO. Kpuuars,
0COOEHHO B YXO, TOXE HE HAO.

m Ecim Bac mOpocaT MOBTOPUTH YTO-TO, MONpoOyiTe nepedpasupoBaTh CBOE
npeajoxenue. Mcnonp3yiTe KecThl.

m YOenurech, yTO Bac NoHsAIU. He crecHsaiTeCh CIPOCUTD, ITOHSJI JIM BaC COOECETHUK.

m Eciu BB coobmaere nHpoOpMaIuio, KOTopas BKIIOYaeT B ce0si HOMEP, TEXHUYECKUM
WJIU IPYTON CIIOKHBIN TEPMHH, aJpec, HAMMIINTE €€, COOOIIUTE 1Mo (aKCy MU SICKTPOHHOU
II0YTE WIX JIFOOBIM JIPYTUM CIOCOOOM, HO TaK, YTOOBI OHA Oblila TOYHO MOHATA.

m Eciu cymecTByrOT TPYIHOCTH MHPU YCTHOM OOIIEHHUM, CHPOCHUTE, HE OyaeT JiH
IIPOLIE NIEPENUCHIBATHCA.

m He 3a0miBaiiTe 0 cpene, KoTopasi Bac OKpyXxaeT. B OOJbIIMX WM MHOTOJIFOJIHBIX
MMOMEIICHUSX TPYAHO OOIIATHCS C JIIOJBMH, KOTOPBIC TUIOXO CIBIIAT. SIpKOe CONHIE WIN
TE€Hb TOXE MOTYT OBITh OapbepaMH.

m OueHb 4aCTO IVIyXHe JIFOJM MCHOJIb3YIOT SI3bIK jkecToB. Eciin Bbl o01aerech uepes
MepeBOYHNKa, HE 3a0yabTe, YTO 0OpamarhCcsi HaA0 HEMOCPEACTBEHHO K COOECeTHHKY, a He
K IIEPEBOIUUKY.

m He Bce nrou, KOTOpbIE MIOXO CHBIIIAT, MOT'YT YUTaTh 10 rybam. Bam myuie Bcero
CIIpOCUTH 00 3TOM IIpu nepBoil BcTpeue. Ecnm Bam cobeceqHuk 00J1a1aeT 3TUM HaBBIKOM,
HYHO cOOJIIOJaTh HECKOJIbKO Ba)KHbIX NpaBuil. [lomMHHTE, 4TO TOJIBKO TPpU U3 AECATH CIIOB
XOPOLLIO ITPOYUTHIBAKOTCS.

m HyxHo cMoTpeTh B JMIO COOECEIHHKY M TOBOPUTH SICHO U MEIJIEHHO,
HCII0JIb30BaTh IPOCTHIE (Ppa3bl U U30EraTh HECYIIECTBEHHBIX CJIOB.

m HyxHO Hcnosnb30BaTh BBIPAKEHUE JIMLA, JKECThI, TEJIOABHXKEHHUS, €CIM XOTHUTE
[OYEPKHYTh UJIU MIPOSICHUTH CMBIC] CKa3aHHOTO. 7

4.4. IlpaBuna »3TuKeTa NpU OOLIEHUH C WHBAJIWJAMH, HMMEIOIIMMH 3aJEPKKY
B Pa3BUTHUU U NPOOJIEMbl OOLIEHUS, yMCTBEHHbIE HAPYILICHUS

m llcnonb3yiiTe NOCTYITHBIN SA3BIK, BBIPAXKAUTECH TOYHO U 110 JIEITY.

m [30eraiiTe ClOBECHBIX INTAMIOB U OOpPa3HBIX BBIPAXKEHUN, €CIIM TOJIBKO BBI
HE YBEPEHBI B TOM, YTO Ball COOECETHUK C HUMHU 3HAKOM.

m He rosopure cBbicoka. He nymaiite, 4To Bac He ITOWMYT.

m ['0BOps 0 3amauax WIJIM IPOEKTE, PAcCKa3bIBaliTe BCE «I0 mIaram». Jlalite Bamemy
co0eceTHUKY BO3MOKHOCTh OOBITpaTh KaXKbIH IIar MOCJe TOTr0, Kak Bbl OOBSICHUIIA EMY.

m lcxoauTe u3 TOro, 4TO B3POCIBIM YEJIOBEK C 3aJEPKKOU B Pa3BUTHHU UMEET TaKOU
K€ OTBIT, KaK U JIF00OH JIPpyroi B3pOCIIBII YETTOBEK.

m Eciu HeoOXoauMo, UCIIONB3yHTe WILTIOCTpauuu uin gotorpaduu. byapre roTroBbl
IIOBTOPUTH HECKOJIBKO pa3. He caaBaiiTech, eciy Bac ¢ IEPBOrO pa3a HE MOHSIIN.

m OOpamaiitech C 4eJIOBEKOM C MpoOJeMaMH pPa3BUTHS TOYHO TAK e, KaK Bbl OBI
obOpamanucek ¢ a00bIM ApyruMm. B Oecene obcykmaiiTe Te e TeMbl, Kakue Bhl 00CyKIaeTe
¢ IpyruMu JiroapMHu. Hanmpumep, miiansl Ha BBIXOJHbIE, OTITYCK, [TOr0/a, MOCIEIHUE COOBITHS,
oOparaiTech HEMOCPEICTBEHHO K YEIOBEKY.

m [lomHuUTE, YTO IO € 3aJI€PKKON B pa3BUTUU JIEECTIOCOOHBI U MOTYT MOAMHUCHIBATH
JIOKYMEHTBI, KOHTPAaKThl, T'0JI0COBATh, 1aBaTh COIIACME HA MEAULIMHCKYIO ITIOMOIb U T.J.

4.5 TIlpaBuna s>TUKeTa MU OOIIEHUH C WHBAJUIAMH, HMMEIOIIUMH TCUXUYECKUE
HapyLIEeHHUS.

m [Icuxuueckue HapylieHUss — HE TO K€ cCaMoe, 4To MpobyieMbl B pa3BuTuu. Jlroam
C TNCHUXMWYECKUMH MpOoOJIEeMaMU MOTYT HCIHBITHIBATH 3MOLMOHAIBHBIE PACCTPOICTBA WIIU
3aMEUIaTeIbCTBO, OCJOXKHSIOIINE UX KU3Hb. Y HHUX CBOH OCOOBIM M M3MEHUMBBIM B3I
Ha MHD.



m He Hano nymare, 4TO JIOJM C TCHUXWYECKUMHU HapyUICHUSAMHU O00s3aTelIbHO
HYXJAIOTCS B JOTIOJHUTEIBHON MOMOIIM U CIIEUATILHOM OOpaIleHNUH.

m OOpamaiitech ¢ JIOJIBMU C MCUXUYECKHMH HApYUICHUAMHU KaK C JIMYHOCTSIMH.
He Hy>XHO nenaTh MpeXIeBPEMEHHBIX BBIBOJIOB HAa OCHOBAHUHM OIBITA OOIICHUS C APYTUMHU
JIOABMHU C TaKOU ke (OpMON MHBAJIUTHOCTH.

m He crenyer aymarh, 4TO JIOAM C TNCUXWYECKUMMHU HapyHIEHHSIMH Oojiee JIPyrux
CKJIOHHBI K Hacwiuio. 910 Mud. Ecnu Bbl JapyxemntoOHBI, OHM OyAyT 4yBCTBOBaTb ceOs
CIIOKOMHO.

m HesepHo, 4YTO mIOAM C TICUXWYECKUMU HAPYUICHUSAMH HWMEIOT MPOOJIEMBI
B MOHMMAaHUU WIM HUXE 10 YPOBHIO MHTEJUIEKTA, YeM OOJBIIMHCTBO Jtojaeil. Eciu uenosek,
MMEIOIINUN IICUXUYECKHUE HAPYIICHUS, PACCTPOEH, CIIPOCUTE €r0 CIOKOMHO, YTO BBl MOXETE
clleNlaTh, 4YTOObI IOMOYb EMY.

m He roBopure pe3ko ¢ 4eI0BEKOM, UMEIOIIMM ICUXUYECKUE HApYIIECHUs, JaKe €CIIn
y Bac €CTh JIJIsI 3TOI0 OCHOBAHMS.

4.6. IlpaBuna sTHKeTa MpU OOLICHUU C MHBAIUIOM, UCHBITHIBAIOIIUM 3aTPYIHEHUS
B peuu

m He urHopupyiite mroaeil, KOTOPbIM TPYJIHO T'OBOPUTh, HOTOMY YTO IOHSTh UX —
B BalllUX MHTEpECcax.

m He nmepeOuBaiiTe M HE MONpPaBIAITE YETOBEKA, KOTOPBIN HCIBITHIBAET TPYIHOCTH
B peun. HaumHaiiTe rOBOPUTH TOJIBKO TOTJA, KOT/Aa YOeIUTeCh, YTO OH Y)K€ 3aKOHYHUI CBOIO
MBICJIb.

m He mnbITaiitece yckopuTh pa3roBop. byabTe roToBBl K TOMY, YTO pPa3roBOp
C YEJIOBEKOM C 3aTpyJIHEHHOHW peublo 3aiiMeT y Bac OoJiblie BpeMeHU. Eciu BbI criemmure,
Jy4Ille, U3BUHUBILIUCH, JOTOBOPUTHCS 00 * OOIIEHUH B IPYTO€ BpeMs.

m CMoTpuTe B JIUIIO COOECETHUKY, MOAIEPKUBANTE BU3yaldbHbIM KOHTAKT. OTnaiiTe
9TOH Oecene Bce Ballle BHUMaHUE.

m He nymaiite, 4yTO 3aTpyAHEHUS B peUd — IOKa3aTellb HU3KOIO YPOBHS MHTEIIJICKTA
YyeJIOBEKa.

m CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKHUX OTBETOB MJIU KUBKA.

m He nputBopsiiTech, €ciii Bbl HE IIOHANU, 4TO BaM ckaszanu. He crecHsaiitech
nepecrpocuthb. Ecii Bam cHOBa HE yJ1aJoCh MOHSTH, MOMPOCUTE ITPOU3HECTH CJIOBO B Oojee
MEJIEHHOM TeMII€, BO3MOKHO, 110 OyKBaM.

m He 3a0biBaliTe, 4TO 4eIOBEKY C HApYyIIEHHOW pEYbI0 TOXE HY)KHO BBICKA3aThCS.
He nepebuBaiiTe ero u He nonaassiite. He ToponuTe roBopsiiero.

m Eciu y Bac BO3HHKalOT mpoOjeMbl B OOIIEHUH, CIIPOCUTE, HE XOueT JIM Balll
cobeceJHUK UCTIOJIB30BaTh JPYroil coco0 HamucaTh, HalleyaTaTh.



Ilpunoscenue
JEKJIAPALIUA HE3BABUCUMOCTU MHBAJINJIA

m He paccmaTpuBaiiTe MO HHBAIMIHOCTH KaK MpoOIemy.

m He Ha0 MeHs KaJeTh, s He Tak clad, Kak KaXeTcs.

m He paccmaTrpuBaiiTe MeHs Kak MalMEHTA, TaK Kak s IPOCTO Balll COOTEYECTBEHHHUK.

m He crapaiitece u3aMeHUTh MEHA. Y Bac HET Ha 3TO IIpaBa.

m He nbitaiiTech pykoBOAWTH MHOW0O. Sl MMEIO NpaBO HAa COOCTBEHHYIO HU3Hb, KakK Jo0as
JUYHOCTb.

m He yuute ObITH MEHS TOKOPHBIM, CMUPEHHBIM M BeXJIUBBIM. He nenaiite MHE 010 KEeHHUS.

m [Ipusnaiite, 4TO0 peasbHONW TPOOIEMOM, C KOTOPOH CTATKMBAIOTCS WHBAIWIBI, SIBISETCS HMX
couuanbHOE 00ECIICHNBAaHUE U IPUTECHEHHE, TIPEAYOEkKACHHOE OTHOIIEHUE K HUM.

m [lonnepsxute MeHsl, YTOOBI 1 MOT IO MEpe CUJI BHECTH CBOM BKJIaJ B OOILIECTBO.

m [foMorure MHE MO3HATH TO, YTO 5 XOUY.

m byzabTe TeM, KTo 3a00TUTCS, HE JKajies] BpeMEHHU, U KTO HEe OOPETCsl B MONBITKE C/EJIaTh JIy4lle.

m byzabTe co MHOM, axe koraa Mbl OopeMcs ApyT ¢ APYTroM.

m He nomoraiite MHe TOrzma, Korga s B 3TOM HE HYXKIAKOCh, €CIM 3TO AAXKE€ JOCTaBISAET Bam
YI0BOJIbCTBUE.

m He Bocxumaiitece MHOW0. JKelnaHue KUTh TOJHOLEHHOM JKU3HBIO HE 3aCIyKUBAET
BOCXMILICHMS.

m Y3HaiiTe MeHs nosy4iie. Mbl MOXEM CTaTh APY3bsIMU.

m bynpre coro3Hmkamu B OOprO€ MPOTHB TEX, KTO TMOJB3YETCS MHOIO i COOCTBEHHOTO
YIOBJIETBOPEHUSI.

m /JlaBaiitTe yBaxkarp Jpyr apyra. Benp yBakeHue mnpexanosnaraer paseHcTBo. Cryiaiite,
MOJAEPKUBANTE U AEHUCTBYWTE.
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